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Information Security Objectives

Information Security

We guarantee on a permanent basis the maintenance of integrity, confidentiality and availability of data (personal
and non-personal) processed on behalf of customers.

At Archiva, information security is not only a duty but a priority. Archiva S.r.| a socio unico provides its Services
guaranteeing the customer the highest level of information security thanks to a solid and effective infrastructure in
full respect of the principles of confidentiality, integrity and availability of the data stated in the ISO/IEC 27001
certification.

The ISO/IEC 27017 and ISO/IEC 27018 integrations oblige us to have advanced controls as cloud service providers
and to apply strict conduct for the protection of PIl (‘Personally Identifiable Information’) in cloud services. Finally,
the ISO/IEC 27701 integration and the achievement of the UNI PdR 43.2 certification guarantees a full
implementation of Archiva's obligations as Data Controller and/or Processor, facilitating the future path to GDPR
certification.

Given ACCREDIA, Archiva S.r.l. a socio unico ranks as one of the most certified companies in ltaly.
The services provided must therefore meet the requirements of many regulatory frameworks imposing an approach
aimed at continuous improvement to ensure the security of your data and business continuity of the Service.

Our Integrated Management System (IMS) harmonises and consistently implements the various requirements
imposed by international regulations, covering both procedural and technological aspects.

Continuous investments in training and information of our personnel ensure that all Archiva employees have the
skills and know the procedures to prevent ‘Incidents’, both in the ‘Data Protection’ and ‘Information Security’ fields.

Please see the Information Security Policy Document (ISPD) in the following section of the website:
https://www.archivagroup.com/en/about/security-and-privacy
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